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Introduction to 
Evelina London 

Evelina London Children’s Hospital provides outstanding clinical services 
for children from before birth, throughout childhood and into adult 
life. Our vision is to be a world leading centre of life-changing care for 
children, young people and their families.

With internationally renowned 
consultants, specialist staff, leading 
edge technology and modern 
facilities, we provide an unrivalled 
breadth and depth of experience 
across a wide range of clinical 
specialities for children. As part of 
Guy’s and St Thomas’ NHS Foundation 
Trust private patients benefit from 
the highest standards of care from 
one of the largest and safest NHS 
Trusts in the UK.

We welcome patients from both the 
UK and overseas, and are proud to 
offer facilities to suit all nationalities 
and faiths. Our young patients 
benefit from consultant-led care and 
have the reassurance of having their 
procedure or treatment in one of the 
leading hospitals in the country.

Situated in the heart of London, 
Evelina London is ideally located 
just minutes from famous London 
landmarks including Big Ben and the 
Houses of Parliament.

Our achievements

• 1st children’s hospital 
in the UK to be rated as 
‘Outstanding’ by the Care 
Quality Commission

• 1st new children’s hospital 
building in London for more 
than 100 years

• One of only two specialist 
children’s hospitals in London

• Home to the Centre for the 
Developing Brain

• Carry out all kidney 
transplants in children in 
South East of England

• Carried out the world’s first 
MRI-guided children’s heart 
valve procedure

• Neonatal unit cares for 
around 900 babies per year 
and has some of the best 
survival rates in the UK
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About Guy’s and St Thomas’ 
NHS Foundation Trust

Guy’s and St Thomas’ NHS Foundation Trust comprises two of London’s 
best known teaching hospitals with a long history of high quality care, 
clinical excellence and innovation.

As one of the most prestigious and respected 
teaching hospitals in the world with a proud 
history dating back over 900 years, the Trust has 
a long tradition of undertaking ground-breaking 
research and engaging with partners to drive 
forward innovations that benefit patients.

As part of Guy’s and St Thomas’, Evelina London 
benefits from its location on the St Thomas’ 
site, which enables us to offer the full spectrum 
of children’s medical and surgical care from 
conception, through to maternity, neonatal, 
children and adult services.

Guy’s and St Thomas’ 
is part of King’s Health 
Partners, one of only six 
academic health science 
centres in the UK. This 
partnership with a 
world-class university, 
King’s College London, 
enables us to provide the 
latest treatments for our 
patients alongside the 
best possible care.
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Exceptional 
patient care

At Evelina London Children’s 
Hospital, our vision is to improve 
the lives of children and young 
people by putting our patients 
and their families at the heart of 
everything we do by:

• Providing consistently outstanding, 
life-enhancing healthcare

• Educating and training people to 
deliver effective child-centred care  
and treatment

• Undertaking research that adds to 
knowledge about how to improve 
child health and changes practice.

Evelina London was the first 
children’s hospital in England to have 
been rated as ‘Outstanding’ by the 
Care Quality Commission (CQC). The 
2016 report praised the hospital staff 
as ‘motivated and compassionate’.

Inspectors highlighted many 
examples where the hospital and its 
staff had made ‘special efforts to 
meet the needs of children, young 
people and their families’. They 
also commented that families felt 
‘listened to by health professionals’.

• Over 76,000 outpatients

• 28,000 inpatients

• 27,000 A&E patients

• £180m annual turnover 
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Clinical services

Evelina London offers a comprehensive range of clinical services 
ranging from routine to specialist services for babies and children 
that require complex multi-disciplinary care. Our location on the 
St Thomas’ Hospital site means we are in a unique position to 
provide the full range of specialist clinical services to support private 
patients from before birth to childhood through to adult life.

• Acute neurology

• Allergy

• Bladder

• Cardiac surgery

• Cardiology

• Cleft lip and palate

• Dental surgery

• Dermatology

• Ear, nose and 
throat 

• Endocrinology 
and diabetes

• Fetal medicine

• Gastroenterology

• General 
paediatrics

• General surgery

• Haematology

• High Dependency 
Unit

• Immunology

• Infectious disease 

• Kidney transplants

• Long term 
ventilation

• Inherited 
metabolic disease

• Nephrology

• Neonatology

• Neonatal intensive 
care unit

• Neuro disability

• Neuro 
rehabilitation

• Neurosciences

• Ophthalmology

• Orthopaedics

• Paediatric 
intensive care unit

• Palliative care

• Plastic surgery

• Renal

• Respiratory

• Rheumatology

• Sleep medical 
disorders

• Spinal surgery

• Urology
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Facilities

Designed by children for children.

With themed floors, a conservatory, rooms with views, 
sunlight and open plan atrium, Evelina London was 
designed around the needs of children and their families. 

Promoting a sense of wellbeing, the state-of-the-art facility 
offers patients every amenity that a new hospital requires 
with an environment in which children feel comfortable  
and relaxed.

Situated in the heart of London, Evelina London offers 
dramatic views of Lambeth Palace and Archbishops Park.

Our facilities include:

• Over 200 consultants

• 167 inpatient beds

• 5 operating theatres  
+ 1 cardiac theatre

• 12 dialysis stations

• 6 day beds

• 20 paediatric intensive 
care beds

• Catheter laboratory

• Imaging suite  
including MRI

• 52 neonatal intensive 
care cots

• 56 consulting 
rooms including 
specialist units for 
cleft, neurology, 
ophthalmology, allergy

• Clinical Research 
Facility.
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Accommodation

Stay with your child

We understand that you may want to stay with or near 
your child when they are in hospital so most beds in 
Evelina London have a pull-down adult bed next to them.

Hotel accommodation

There is a range of hotels to suit every budget situated 
just a short walk from Evelina London. There are also 
several fully serviced suites and apartments which can be 
found in central London.

Onsite accommodation

Our River-View apartments provide short and long-
term temporary accommodation.

Located on the St Thomas’ hospital site, the self-
contained apartments offer a ‘home from home’ 
environment and spectacular views of the River Thames 
and Westminster Palace. 

The facility offers a range of accommodation including 
studio, 1, 2 or 3 bedded apartments which offer 
an open plan kitchen, lounge, free WiFi and TV. 
Complimentary bath linen and toiletries are provided 
with provision for hot/cold refreshments.

For accommodation enquiries and 
reservations call + 44 (0) 20 7188 0276  
or email stthomas.accommodation@gstt.nhs.uk
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International patients

Evelina London welcomes patients from around 
the world and aims to ensure that the cultural 
needs of all patients are met with sensitivity and 
understanding. We offer language support and 
interpretation services and accommodate special 
dietary, cultural and religious requirements.

International referrers, embassies 
and government bodies

We work with many of the world’s leading private 
medical insurance companies, embassies and third 
party referrers. Our aim is to work in partnership to 
provide a seamless process for international patients 
from initial enquiry to treatment and recovery. 

Our team works closely with embassy colleagues to 
offer bespoke healthcare packages and support for 
letters of guarantee and any other requirements to 
ensure the needs of our private patients and their 
families are met to a high standard.

Contact our international  
patients team on:

T: +44 (0)20 7188 7097
E: internationalpatients@gstt.nhs.uk



Payment options

Whether you have private medical insurance, are 
sponsored, or wish to pay for your own treatment, 
as an Evelina London private patient you can 
benefit from excellent clinical care and choice of 
consultant for your child’s treatment or surgery. 

If you are a sponsored 
patient or have private 
medical insurance, we will 
liaise with your sponsor 
or insurer regarding 
payment for your child’s 
treatment or surgery.

We have fixed price 
packages for some 
procedures and our private 
patients team can provide 
an estimate for the cost 
of treatment/surgery for 
procedures not included in 
package prices.
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Contact our international  
patients team on:

T: +44 (0)20 7188 7097
E: internationalpatients@gstt.nhs.uk
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Central London location

Evelina London is situated in the heart of London and 
within walking distance of the most iconic landmarks in 
London including Big Ben and the Houses of Parliament.

Based on the River Thames, London’s vibrant South Bank is 
home to national centres for arts, film and performance and 
some of London’s finest achievements in architecture such as 
the National Theatre, Southbank Centre and London Eye.

Popular attractions such as the Tate Modern, Shakespeare’s 
Globe, the Sea Life Aquarium, Royal Festival Hall and London 
Dungeon are all easily accessible.

A wide range of restaurants and cafés cater to the needs of 
all visitors.

Transport

Evelina London’s central city location offers excellent links to 
the London Underground, mainline train stations and major 
London airports.

Waterloo (rail and tube – Jubilee, Northern 
 and Bakerloo)

Westminster (Jubilee, District and Circle tube)

Retrieval service

We can also offer our private patients a specialist intensive 
care retrieval service from UK and international locations.



Enquiries 
and referrals
To find out more about Evelina London’s clinical services  
or to make a referral please contact us:

Tel: +44 (0) 20 7188 9687

Email: evelinaprivatebookings@gstt.nhs.uk

Hospital admissions  
Evelina London Children’s Hospital 
St Thomas’ Hospital 
Westminster Bridge Road 
London 
SE1 7EH

www.guysandstthomasprivatehealthcare.co.uk
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Contact us
Evelina London Children’s Hospital:

T: +44 (0)20 7188 9687 
E: evelinaprivatebookings@gstt.nhs.uk

To make an enquiry about adult private patient services contact:

General and inpatient enquiries

T: +44 (0)20 7188 5197 
E: privatepatientenquiries@gstt.nhs.uk

International patients

T: + 44 (0)20 7188 7097 
E: internationalpatients@gstt.nhs.uk

Westminster Maternity Suite

T: +44 (0)20 7188 3457 
E: westminstermaternitysuite@gstt.nhs.uk

Assisted Conception Unit

T: +44 (0)20 7188 2300 
E: ivf.info@gstt.nhs.uk


