Private
Patients

Clinical excellence
in the heart of London
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Welcome to
Guy’s and St Thomas’
Private Healthcare
Clinical excellence in the heart
of London
At Guy’s and St Thomas’, we offer private
patients outstanding clinical care from
internationally recognised consultants.
Located in a prominent position in central London,
with sweeping views of iconic landmarks, our worldrenowned facilities are convenient for patients from
both the UK and overseas.
We offer everything from routine treatments to the
most intricate surgery and treatments available. This
brochure gives you an overview of our complex care
services for private patients at every stage of life from
before birth to services for children, young people and
adults. It tells you how our highly experienced teams
meet the highest expectations of patients – and how
clinical expertise, research and innovation contribute to
our reputation for excellence.

“

Medical and nursing staff
were very knowledgeable,
extremely kind, always available
and flexible. Excellent facilities.

“

2

Private healthcare
you can trust
As part of Guy’s and St Thomas’
NHS Foundation Trust we have an
extraordinary history of high quality care,
clinical excellence and innovation.

Improving patient care
Guy’s and St Thomas’ is one of the UK’s largest
and safest NHS trusts. With multi-speciality teams,
expert clinicians and leading edge technology, our
patients benefit from the latest treatments and
procedures. Many of our consultants lead the way
in clinical research, giving patients access to the
latest techniques and innovations.

Leaders in research
World-class experts
Our world-renowned consultants and specialist
staff at Guy’s and St Thomas’ are unrivalled in
the breadth and depth of their experience across
a wide range of clinical services. Combined with
access to the latest technology, our team is able
to deliver outstanding clinical care tailored to
individual needs.

We’re also part of King’s Health Partners, one of
only six academic health science centres in the
UK. Our partnership with world-class university
King’s College London enhances our provision by
providing access to the most-up-to-date treatments.
We translate cutting-edge research into excellent
patient care for the benefit of all patients at every
stage of life.

International reputation
As one of the most prestigious and respected
teaching hospitals in the UK, Guy’s and St Thomas’
embodies 900 years of accomplishment in
ground-breaking research, innovation and clinical
excellence. Our life-changing breakthroughs range
from the first blood transfusion in 1818 to the
world’s first mitral heart valve replacement on a
beating heart in 2014.
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Our mission
Our mission is to meet the highest
expectations of patients from every corner
of the globe by providing world-class
clinical services delivered by internationally
recognised experts.
To achieve this, we provide:
• life-enhancing healthcare in the heart
of London
• clinical excellence from world-leading consultants
• access to innovations that benefit patients and
change lives
• a safe, trusted environment offering privacy
and comfort.

“

We would like to say a
thousand thank yous as a
sign of gratitude for the gift
of life you have given us.

“
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Exceptional patient care
At Guy’s and St Thomas’ Private
Healthcare, patients receive
excellent care at every stage of
treatment from highly trained
teams of dedicated professionals
led by consultants of their choice.
Private patients have direct access to
the same consultant throughout their
appointments, treatment and surgery.
Many consultants hold professorships at
leading universities, lecture internationally
to share their knowledge and learning
from clinical research, and are members of
professional associations.
Our consultants are also supported by a
wide range of comprehensive services from
multi-disciplinary teams of specialists and
nurses with recognised credentials and
proven experience. With expert teams on
hand, you can be assured of high-quality
care in a safe and trusted environment
with full back up of NHS facilities.

Areas of expertise
We provide a broad range of clinical
specialities, including:
• allergy
• assisted conception
• cardiovascular
• dermatology
• gastro-intestinal
surgery

• orthopaedics and
spinal surgery
• paediatric medicine
• paediatric surgery
• pain management
• physiotherapy

• general medicine
and surgery

• plastic, reconstructive
and cosmetic surgery

• genetics

• renal services and
transplantation

• gynaecology
• ophthalmology
• oral and maxillofacial

• thoracic surgery
• urology
• vascular surgery.

We improve the lives of patients by putting them
at the heart of everything we do, assuring them of
safety and support at every stage of treatment.
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Our facilities
As a large teaching hospital, we have the full
support of NHS specialist services and access to
Guy’s and St Thomas’ extensive intensive care and
emergency facilities.
Care for private patients is delivered at both Guy’s and
St Thomas’ hospitals.
Adult private patients are treated in our dedicated outpatient
and inpatient facilities, while paediatric care is provided at our
state-of-the-art Evelina London Children’s Hospital.

Westminster Bridge Consulting Rooms
Our dedicated private outpatient rooms are where patients are
seen for consultations and minor procedures.
Our consulting rooms are easy to find at the front of the main
hospital and offer a comfortable and welcoming environment.
The consulting rooms provide direct access for patients to the
full range of specialist services in the main hospital.

The Westminster Unit
The Westminster Unit provides access to world-class medical
facilities and comfortable surroundings, with the highest quality
of patient care. It’s home to Howard ward for adult patients
and the Westminster Maternity Suite for maternity patients. It
enjoys some of the best views over London from its position on
the 12th floor, including globally recognised landmarks such as
Big Ben and the Houses of Parliament.
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“

“

The ward, the room, all medical
and non-medical teams are very
caring and attentive to patient care.

Howard Ward Private Patient Unit
Howard ward is the dedicated private ward for adult inpatients.
Our private patient unit offers:
• modern private en-suite bedrooms with stunning views across
the River Thames to iconic London landmarks
• Freeview television
• nurse call system, radio, direct dial telephone and internet access.
Our highly qualified and dedicated nursing team is on hand
to provide exceptional nursing care for patients to ensure a
comfortable stay throughout the patient’s treatment. Consultants
and nursing teams are fully supported by the medical officer who
provides 24/7 support ensuring continuity of care.
We aim to provide a personal service and understand patients
may have special requirements. Our friendly hospitality team is
available to accommodate requests, and we offer a range of meals
to cater for international patients and patients with special dietary
and cultural requirements.
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The Westminster Maternity Suite
The Westminster Maternity Suite has been offering private
maternity care for more than 20 years and is staffed by some
of the most accomplished and well-trained obstetricians,
neonatologists, anaesthetists and midwives. We offer a range of
specialist birthing choices tailored to women’s requirements.
• State-of-the-art facilities overlooking Parliament
and Westminster
• Access to birthing pools and a garden room for relaxing
• Comfortable private rooms with en-suite facilities
• Delivery suite accredited to the highest standards
• Full neonatal intensive care services available if needed.

Evelina London Children’s Hospital
Co-located with maternity and adult services, Evelina London
Children’s Hospital is the second largest provider of children’s
services in London and a world-leading paediatric hospital. It
specialises in a range of treatments and techniques and provides
a state-of-the-art modern environment in which children feel
comfortable and relaxed.
Our modern hospital with its themed floors, conservatory, rooms
with views and atrium was designed by children for children and is
dedicated to their needs and their families’. Our services include:
• full spectrum of clinical services from antenatal diagnoses
to adolescence
• complex medical and surgical specialities from general
paediatrics to complex care
• specialist neonatal and paediatric intensive care units.
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International patients
We welcome patients from the UK and overseas and are proud to offer
facilities that suit patients of different nationalities and faiths. Our aim
is to ensure that the cultural needs of patients are met with sensitivity
and understanding.
Our friendly international team provides a
comprehensive service ensuring patients have
a home from home experience. Our team is on
hand to provide support at every step. With
on-site Arabic speakers and access to other
languages, we offer interpretation services and
full support to patients and their relatives to
ensure a comfortable stay.
Private patients have access to multi-faith
prayer rooms and we also provide prayer mats.
We also offer specialist menus and cater for
international and clinical dietary requirements.

“

Great experience at the
Westminster Maternity Suite
for my first pregnancy. I felt
listened to and the consultant
was always available to
answer my questions.

International referrers
and embassies
We work with many of the world’s leading
private medical insurance companies,
embassies and third-party referrers.
Together, our aim is to provide a seamless
process for international patients from initial
enquiry to treatment and recovery, so they
experience high standards of care throughout
their stay with us.
Our team works closely with embassy
colleagues and offer bespoke healthcare
packages to meet patients’ needs. Once an
agreement is in place, we require a letter of
guarantee before admission and treatment.
Our staff will liaise with you regarding letters
of introduction for visa applications, and
ensure translators are provided along with any
other services you may require.

Contact our international
patients team on:
T: +44 (0)20 7188 7097
E: internationalpatients@gstt.nhs.uk
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“

Accommodation
On-site accommodation
Our River-View apartments on the
St Thomas’ site are ideal for relatives who
would like to stay close to family members
undergoing treatment or for patients who no
longer require ongoing clinical care. These
apartments provide short and long-term
temporary accommodation.
The apartments offer stunning views of the
River Thames and London landmarks like
Big Ben and the London Eye. The double
bedrooms include a lounge, kitchen, free
WiFi and TV, with complimentary bath linen,
toiletries and facilities to make hot and
cold drinks.

Similar high-quality accommodation is also
available on the Guy’s Hospital site. We’re
happy to provide a price list on request.

Hotels
There are a range of hotels to suit every
budget close to both hospital sites.

For accommodation enquiries
and reservations contact us:
T: +44 (0)20 7188 0276
E: stthomas.accommodation@gstt.nhs.uk

“

It was a superb experience
from the time we checked
in. The staff were really kind,
friendly, very accommodating and
attentive. The service we received
has given us peace of mind.

“
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Payment options

How to find us

We welcome patients who are selfpaying, privately insured or sponsored
by an organisation. We provide fixed
price packages for various procedures
or estimates of the cost of treatment or
surgery not included in these packages.
Our aim is to be transparent and hospital
costs are outlined from the start, so there
are no unexpected surprises.

Transport
From its central London location, Guy’s and St
Thomas’ benefits from excellent rail, road and
underground links, providing easy access to all
main transport routes, including to airports.

Guy’s Hospital
London Bridge (National Rail)
London Bridge: Jubilee and Northern lines

Contact our private patients
team for more information:
T: +44 (0)20 7188 5197
E: privatepatientenquiries@gstt.nhs.uk

St Thomas’ Hospital
Waterloo (National Rail)
Waterloo: Jubilee, Northern and Bakerloo lines
Westminster: Jubilee, District and Circle lines
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Contact us
General and inpatient enquiries

Assisted Conception Unit

T: 020 7188 5197
E: privatepatientenquiries@gstt.nhs.uk

T: 020 7188 2300
E: ivf.info@gstt.nhs.uk

International patients

Evelina London Children’s Hospital

T: 020 7188 7097
E: internationalpatients@gstt.nhs.uk

T: 020 7188 9687
E: evelinaprivatebookings@gstt.nhs.uk

Westminster Bridge Consulting Rooms

Westminster Maternity Suite

T: 020 7188 1610
E: privateoutpatients@gstt.nhs.uk

T: 020 7188 3457
E: westminstermaternitysuite@gstt.nhs.uk

Guy’s Hospital
Great Maze Pond
London SE1 9RT

St Thomas’ Hospital
Westminster Bridge Rd
London SE1 7EH
www.guysandstthomasprivatehealthcare.co.uk
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